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The first Conference on Applied Interculturalitygearch (cAIR10) was held in Graz, Austria from
7 to 10 April 2010. The aim of cAIR10 was to promointercultural communication and
understanding, and reduce the prevalence and ingfacicism and xenophobia, by facilitating
interactions between practice and research inraksaof interculturality. On the last day of the
conference, the keynote speakers discussed the aichsontent of the conference in a panel
discussion that lasted for one hour. This docurpeegents a transcription of their comments. Our
transcription is not literal - we have removed drtalk and repetitions, and polished up the
grammar to improve legibility, in much the same vilagt a journalist would do before publishing
an interview. Before publication in the interndtistdocument, contributors we asked to check that
we had faithfully reproduced their intentions. Soofi¢hem revised details, but no new content was
added. Ideas that might be interesting for orgamsinéfuture conferences are marked yellow.

Panel:

Ulrike Bechmann (Department of Religious Studiesivdrsity of Graz, Austria)
Wolfgang Benedek (European Training Centre for HumiRaghts, Graz, Austria)
Christiane Hartnack (Center for Intercultural SagjiDanube University, Krems, Austria)
Manju Jaidka (Department of English, Panjab Univgr€handigarh, India)

Ulrich Kattmann (Dept of Biology, University of Gédburg, Germany)

Ursula Hemetek (Department of Folk Music and Ethasieology, Vienna, Austria)
Richard Stanton (MigrationWork CIC, London, UK)

Unable to attend: Waldemar Martyniuk (European @efar Modern Languages, Graz)

Moderator: Dieter Halwachs (Department of Linguistics, Unsigr of Graz)

Halwachs: The aim of the panel discussion is to discussatines, methods and results of the
conference, the issues raised in the workshopsthenguestion of what next. I think the best would
be if every keynote speaker would speak for thoefeve minutes about these topics and then we try
to get into a discussion with the audience.

Hartnack: What | learned and what I liked a lot during tbeference was the structure. It was the
first time that | experienced that mix of formag&ndocratically built up small groups on topics that
the participants wanted to elaborate and exchaage then the thematic sessions, poster sessions
and the thematic panel and the keynotes. | thiak was for me really a take-home point and |
would like to apply this in other contexts. Alsceethoffee breaks and the possibility for informal
conversation, it is so often, that it is importarttat one hears during the conference or discusses
formally, but the informal exchange afterwards wétlcoffee or whatever was for me extremely
important and | think that this is a style of a f@ance that to me is also a transcultural styles |
authoritarian in terms of keynotes, it is democrati terms of building up your own topics, so in
this range between authoritarian and democratibange we had the whole range and | think that
this is really transcultural. Nowadays in the wotlthink we have to realize that there is still
authority, therefore we have keynotes where othake to listen for forty minutes, but we also
have in the world today democratic structures, aig@pants who are interested can have a voice
and express it. | think that was for me the hightligf the conference, one of several highlightsl, an

| just wanted to start with this.

Kattmann: | agree strongly. The timetable was excellent amdas an opportunity to talk together,
that was the main thing on this conference. Whevas invited, | thought by myself 'oh it's an
adventure, | do not know how they will accept meaasiologist’. This is a field which biologists
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are not familiar with, but I am not only biologes$ you know, | am also a teacher. | thank you very
much, you didn't treat me as an outsider.

Jaidka: 1 would agree with the other two speakers, andtwlemjoyed most was the fact that this
conference was not impersonal. A lot of confereniteshe West that | attended were very
impersonal, in the sense that you do not interath ¥he other participants. You go for your
sessions where you present your paper and you migyhave four or five people in the audience.
So it wasn't like that here. The family feelingetloneness, made it feel more like one big
community, even though delegates have come froferdiit parts of the world. The ruthless
punctuality is something | appreciate very mucheréhhas been a lot of discussion on research and
practice, but we can connect the two through thedoy know, whether we want to do research or
to practice, we begin with certain ideas, with ataia theory. Even if a theory is not clearly
formulated, it emerges either in practical appiarator is expressed through the teaching that you
do. So you can't really separate the two, | thimkas a really good mix of practice and research
and | would like to see cAIR moving forward fromayeto year. My own perspective is from
literature, and in the beginning | thought | woulat fit into the conference. But then once youtstar
to think about the subject, there are doors whigéng there are avenues which come up before you
and you realize even though you are an academien ¢lrough you are teaching literature
you are still doing something which has an intertgal aspect, which you can build on. Thank you
very much for this!

Bechmann: Well, | appreciate the same things. What attracted when | was invited, was the
combination of practice and research, becauseint msy biography and | never thought that I will
come to the university because of my practice tiemeyears out of university, and that this would
not be accepted at universities at all. It wagdlift of course. But now within the universitieeth

is a process starting to combine both and it istwreppreciate. Therefore | was really looking
forward to see what happens. So the only thinglthat asking myself is: what | am doing with this
diversity? Maybe the next conference should foausaaertain topic, but on the other hand it is
good to look at things from the point of view offdient academic disciplines. | was two weeks ago
at a conference | wouldn't go to anymore, so thémkghis kind of conference, | appreciate it.

Santon: | also felt as | would come as an outsider, bainl glad | came. | share points that have
been made. | have been to so many conferenceshwhigshed | had not gone to. Also many
conferences where the only good thing is the cdfieak. | think this had something remarkable
and | really want to congratulate Richard Parnaatd the team for what they achieved. The thing
now is to take it forward in the ways people haeerbsuggesting. We or you will need a concrete
task and it might be a very big task, but it netedse some task or change to be achieved and then |
think this interaction between research and praaten really happen. | have not tried this sort of
engagement, this kind of contribution for a lorngdi the conferences | have been to for years were
really about practice, about policy, respondingadicy. But it is clearly from the discussion here:
Yes theory, even certainly research, empirical aede but also theoretical development can be
made to inform policy. All it needs is a bit of actis, | think, to get people along to that. And one
other thing | think of is, we had a lot of studehtxe, whilst the engagement of the people at the
attendance has been quite an exception. | wondee itould make it possible for our student
colleagues to contribute more. | mean that ideth@fopen sessions was fantastic. | have been to so
many conferences where you are going from an affjob in a big organisation, and they were
glad to see you and if you are lucky you got twounes or one minute to make a comment, there is
no initiative from the participants at all. So pgwse | am saying we can take it further probaldy w
could draw on the knowledge and the ideas of disdests, people who've gone less far in their
career but have important ideas to feed in.



Hemetek: | did not feel like an outsider when | got the tafion, because | was invited by a
musicologist. But finally 1 found out, as has besd after my presentation, people don't take
music seriously. And usually in musicology conferes | always stress the other side, it is not only
the music it is also the social and economic cdrtteat is important. But here | found that music is
somehow really underrepresented, so | then staftgdys mentioning music in my comments to
the papers, which | did not expect actually. Sarihed out the other way round and | think really i
is important that people who are not musicologsisuld always also think of the power of music,
because music is a really powerful thing. | hadprgblems beforehand with the interdisciplinarity,
but I could solve them to a certain extent in theminology discussions and | am more relaxed
about the terms now, if we really make clear whatcepts are behind the terms and this started
with the invitation. But now that's solved to cemtaextent for me personally and this is an
achievement of this conference. About the structured it very unusual and had to get used to
that: on the one hand the strict timing, and onctiier hand these very open sessions. But | think i
worked very well. | want to say what | did not ljke this sense of ranking and competition with the
evaluations. | appreciate evaluation, | think iv&y necessary, but not a ranking, to say whbes t
best. | couldn't say which was the best of thegresivho am | to judge which is the best? This is
so diverse, there are so many disciplines herelwham not an expert in. Maybe that’s the only
thing 1 didn't like. But | am grateful that | wasvited.

Benedek: First of all | would like say that it is my feefinthat this was one of the best prepared
conferences | have seen so far and my congratntatechard and all his team which has worked
so hard to make this conference a success. | arfothé here, this is my lecture hall this is my
faculty, so | am here more or less regularly. Tinakes it also more difficult for me to be fully
involved, because | didn't come for the confereamce | have to attend to other obligations. That
raises the problem of the locals who have not lasemmvolved as some would have expected. It is
also the time where we don't have lectures at theemt, so that is a typical problem. With regards
to the topics, | would have liked maybe to see mos which will allow us more bridge-
building. | thought it was maybe too much happenmgarallel obviously in the working groups
that was then brought together, but in order toehawr academic outcome it is good to be either
more problem oriented or to have more cohesionhe tbpics otherwise certainly you enrich
yourself and this is what strongly happened heug,jtds also more difficult to bring yourself into
the debate. With regard to the contribution froragtice | think, we had such contribution, you see
in the posters outside and like this morning | $aed Ohenhen was on the program, he is certainly
a practitioner and this is the way to do it. If yiouolve them and give them a role, they will come
and perform. One possibility could be to have paméltwo, an academic and a practitioner. That
could be an interesting tension. That is not nerédgsa keynote, which is the best approach, it is
also not good to have these panels where everylpdgks too short and with no time for
discussion as | know from other conferences, butetbing in between. | am not yet clear if a
publication is planned, so | would be happy to mfermed. | would also hope that this approach
would continue, that others would take it up. | arbit afraid that the level has been so high &f thi
first conference that it will be difficult for otheto say we organize the next one.

Halwachs: Are there any questions or comments from the awgd®

Irena WoIf (University of Konstanz, Germany): Thank you veryah for this conference, | think it
was one of the best decisions recently for me toecGraz, to participate in this conference. It was
a step forward in my professional career and peaislie. As we received the program with the
topics just few days before the conference andntweough, | thought, well none of the topics of
the talks are related to my PhD dissertation andl brobably not get the answers of my questions.
But actually | have already a list of people | hawaneet when | am go home. Instead of answers
for my PhD dissertation, | expanded my communityelieve | have to meet the class teacher of my
son and suggest what we could do with children wlumluce tension in the class, which exist for
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quite some time. | think | have to talk about thigerience in the university with the international
office. After the presentation of Ms. Bechmann Vénao talk to the pastor of the church, what we
can do to change the world.

Halwachs: What exactly is meant by interculturality? What ilse relationship between
interculturality and interdisciplinarity? What ishe role of interculturality in solving social
problems?

Hartnack: | was fascinated by the many academic disciplitteg are presented here at the
conference. Most practitioners also come from aigli;e or its thinking at least, since most
practitioners have studied at a university a paldicsubject. | mean here alone on the panel we
have biology, sociology, literature, music, psyduyl law and in the audience we have medicine
and so on. It's an amazing wealth of different roe) approaches, perspectives and so on. For me
it was amazing that a person from medicine andrsopefrom social science can come to the same
conclusion or the same view on transculturality,deample. And it was new experience for me to
interact with people from so many different acadeb@ackgrounds. | saw that as a very positive as
an asset of this conference. Of course when yomghbn such a wide angles and aspects, depths of
some discussions might suffer from it. | mean if &gl focused on one topic we had gone deeper
and deeper into it. So that way we played arountth vmany different concepts and had this
association with this or this perspective but Il kiink that this synergies that came up at least
potentially were for me very enriching. And oneitojs the reflection on transculturality. | saw the
importance of being more specific of what we arkkinng about, yet again from different
perspectives and not just throw around these labels

Kattmann: | see there no alternative between social problenasintercultural problems, they are
interconnected. Thinking about the proposal fromsh@rd Stanton, we should place tasks in the
center of conference. | have maybe two proposalseveral German universities, Gender Studies
are not one field, but are introduced in all fieldsiversities could also require all fields to
consider intercultural aspects. A second one isutalpoactice: a friend of mine, worked with
mentally handicapped people. When he retired, bpgsed to his community that there should be
an ombudsman for mentally handicapped people, Badcommunity did it. So what about an
ombudsman for socially handicapped people with atign background? These are two ideas only,
and we may have other ideas to have a point arthgih lies behind research and practice.

Benedek: On this second proposal: | would say it is alissue of empowerment. How you can get
these people empowered, make them aware of tighitsrand them the skills also to make use of
them and not creating an institution who shouldaactheir behalf. Because they are well able to
act on their own.

Kattmann: Not a parliament which acts, you must be famiéh the institution of ombudsman or
ombudswoman, then you will see that it is a vergdymstitution, instituted by the community
parliament.

Benedek: | am very much aware of ombudsinstitution. Thati job. But there are ombudsman for
children, for handicapped — you see, you put peopluch a category and that is not what they
need. On the other hand there is an ombudsmanefapl@ in general who have problems with
authorities, etc. that is for all the same. | haweertain indication here, | think we should focus
integration.

Kattmann: The ombudsman is one way. So if there is a ombuddaraa group of people, acting for
these people, especially for those, not for thelevipopulation. That is what | intend, there is a
category that is not invented by us, but by theetpc
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Jaidka: Let me come back to the specific issues we covierdds conference. My presentation was
on transculturality through literature. | think afl us actually live plural lives. Each of us id just

a researcher, a person in music, a biologist oteviea; even if you are a teacher you are still a
practitioner, you are still a researcher, you heedne who takes on the role of an ombudsman at
one time or the other. So there are things thaogether can work out. | think if we wish to take
this event into the future, we have to gatherhalpeople, particularly the youngsters. Because we
have a duty towards our younger scholars also. Tiegybe from different disciplines, but there are
other conferences where we can encourage themmtbihgapers. Offering awards and prizes is a
good idea: Prizes are good to encourage peoplene i the field of research; they are a good
incentive.

Thomas Schmidinger (University of Vienna): | want to come back to theestion of whether too
many things are called 'cultural’. Should we indtigcus on class, gender, and social differendes? |
is easier to get funding for ‘intercultural’ or ‘dtigultural’ research than for research on poverty,
richness, or social differences. | see a dangdrweacall too many things ‘culture’. Even in this
conference, there was a poster where differents@an denominations in Poland were called
‘cultures’. In German, the term ‘culture’ has beeed for many different things, and | perhaps this
discussion about culture is itself part of the jeahn

Bechmann: If you see the gender issue, it changed from feshioigender. | think you can call it
culture, but the moment you have to deal with factshe ground, that's not only culture. To call
things 'culture’ shortens the description, buttimenent you come to a certain question, you have to
be more precise. A second thing | wanted to slsreuit it is too early to present, at our Facufty o
Catholic Theology we have a social partnership with'Frauenwohnhaus', a retreat for women and
their children, waiting until they know if they catay or not. And that is one attempt to take
responsibility as a faculty. We put it up two yeag®, so it is a bit early to say what will come ou

of it. So we try to connect practice and reseanci concrete way, but can't yet say if that wilfrkvo

or not. That is just one practical experience olfi ylo things like that, you can call it culture or
whatever, but there you have to deal with the wgraed it will come to the concrete facts on the
ground.

Bernd Brabec (University of Graz): | do think that terminology an important issue and | do also
think that the term interculturality and relatedms are overestimated sometimes. | remember that
in Ulrich Kattmann's keynote we learned, or | hapet all of us knew it before, not to use the term
‘race’ anymore. But now you have to look what i sabstituting the term 'race’ in public opinion.
Obviously for example religion. In certain discoesgoday Muslims are treated as today's 'niggers'.
But also among politicians, very often the termtund is used in a way like the German word
'Kulturkreis', to say it is a different culture athmeans outsiders. If we treat a group of people w
come from a certain place or have a certain ratigiowhatever, and put them into categories, we
always run into kind of a danger using terms thatused in other discourses in a very dubious way.
So | was very happy to hear today a word from RitHstanton called conviviality. And | think
conviviality is a very good word to focus upon -oab how we live together. | think it is very
important to reflect on it. You have to deal witises, with people — individuals.

Halwachs: Interculturality and cultural differences are oftersed to refuse people equal
opportunities and human rights. Is it a problemge this term interculturality?

Benedek: My colleague Bechmann mentioned the efforts of ltees) that is very impressive. To say
that actually we have some good practices at oivetsity, where we try to reach also outsiders, to
emphasize the social function of the universitye@f it could be our masters degree in Global
Studies, which is starting in autumn. In this cgic®&GOs play a major role. Another example: |
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am running a so called refugee law clinic. We haet of people of practice come explaining what
is really going on there. The students appreciaitea lot. So we really understand the issues that
the law has to respond to, as well as the limittheflaw in this respect. And next week we have
this 'Multikultiball' and the day before we the 'Mkulti-Akademie’, which this time will be
devoted to the problem of child soldiers.

Santon: | am not sure if | quite understood your questiahink you are asking if some people are
maybe afraid that interculturality is used to désy@ the real social challenges. | should say that i
the UK the term interculturality has not been usecth until recently, and it has a rather bad name.
A lot of people in the UK would not take this sersty, they would say why am | coming to Graz,
oh it is a nice place but... Partly for very badsens and weaknesses in English political culture
and general public thinking. There is also a readanthe UK something like a preventive
intercultural policy has been used a lot in thé fa®/ years promoted government, which is called
community cohesion. A lot of people now would shagttthis community cohesion which is mostly
the simple idea of contact has been a substituteefdly addressing the reasons for division and
conflict. There was a lot of emphasis on printiagflets, and just bring people together, give them
leaflets, talking about migrants, saying they aoe ipeople, really. And that for itself is not ggito
solve cultural tensions, and deal with the undegyproblems and structural challenges. Some of us
would use the term 'race’ to say race is beingraghor ethnicity is being ignored, for instancd|. st
And the problem of housing, a big reason for aolothe tension, you can cover up a lot of these
things by talking about just dialogue. Which is tkason why | have been looking for, and asking
you about things getting more focused. So thahas$ problem. But | am confident we hopefully
find a task, there is a task where interculturaltyelevant. Actually the hardest social problems,
discrimination in employment, conflict between pkeopbout housing, you always can help there
because people are often discriminated againstng&saare coming through our imagination,
solutions have to pass through the cultural sphé@s people imagine what is possible. | think a
possible task would be address this whole questimalues and identity which right across the rich
world has been made a key threshold, a barrieatawgy to entrance. The question is: What are
values? What is our identity? That whole area idtleze”, and we have to criticize the way the
word “culture” is used.

Halwachs: What should happen after this conference?

Hartnack: | would like to pick up this idea of cross-sectibaeademic activity, what we have been
doing here for the last four days. Because theeamnadworld is not really in line with technical
developments, things are moving fast, the worldylgbalizing. We permanently interact with
people from different backgrounds, background, laggs, and so on. Our academic disciplines are
basically restricted to the specific perspectiveeath discipline and are not coming across and
relating to real-life challenges. | think it woulte important to modernize universities in this
respect: cross-sectional, interdisciplinary, réaldpproaches with an outreach perspective thiat wi
benefit the traditional academic structure.

Benedek: | just wanted to mention that there is space ion&aersity for interdisciplinarity. |
mentioned Global Studies, and there are other $Hikkg we are having a doctor-program on human
rights which will start in October and which willribg together all the six faculties of our
university. So there is the space, and there agests who make use of that more or less regularly.

Halwachs. To sum up: The Conference was a meeting of outsideought together by
interdisciplinarity. The conference was a good nbigtween formal and informal, between
“military” and “democratic” structures. And it wadso that this conference on interculturality is an
important concept, but we have to bring it downvtwat really happens. | think and hope that a new
network will be created and there will be anothamference.
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